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Career  Management  and  Student  Services  Department
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TO  WEB  SERVICES

REGISTRATION  GUIDE
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the  registration  of  the  Equivalent  Economic  Situation  Indicator  (ISEE);

the  submission  and  registration  of  applications  for  enrollment  in  the  University's  degree  programs;

Access  to  the  web  services  of  the  University  of  Campania  "Luigi  Vanvitelli"  allows  you  to:

viewing  data  relating  to  university  careers;

online  booking  for  exam  sessions;

the  use  of  the  institutional  email  address;

•

•

to  view  and/or  print  the  forms  required  for  paying  contributions;  printing  pre-filled  self-

certifications;

•

•

To  use  the  web  services  of  the  University  of  Campania  "Luigi  Vanvitelli",  you  must  acquire  your  login  

credentials  through  the  registration  procedure  detailed  below.

submitting  online  applications  to  participate  in  the  Self-Assessment  Tests;

•

submitting  online  applications  for  admission  to  restricted-access  degree  programs  or  other  student  
competitions;

•

the  online  presentation  of  the  Study  Plan;

1)  Go  to  www.unicampania.it  and  click  on  “Student  Services”:

•

•

•

•
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2)  Click  on  “Online  competitions”  and  then  on  “Access  the  service”:

3)  Click  on  REGISTRATION:
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6)  Enter  your  ID  details  and  click  NEXT:

Please  note  that  if,  after  clicking  Next,  the  message  "User  already  registered"  appears,  skip  steps  6  
through  12  and  continue  reading  to  recover  your  login  credentials.

4)  Click  on  WEB  REGISTRATION:

5)  Enter  your  personal  data  and  click  NEXT:
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9)  Verify  that  the  data  entered  is  correct  and  proceed  with  registration  by  clicking  on  CONFIRM:

7)  Enter  your  residency  details  and  then  click  NEXT:

8)  Enter  your  contact  information  and  click  "Next."  IMPORTANT:  Please  enter  a  valid  email  address  you  regularly  

use.  You'll  need  it  to  recover  your  password  if  you  forget  it,  using  the  password  recovery  service.
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12)  Once  you  have  set  your  password  as  indicated  above  and  clicked  Continue,  the  registration  and  user  

activation  procedure  is  completed  with  the  first  direct  access  to  your  personal  web  page  where  you  can  

begin  using  the  University  services:

username  to  use  for  login.  THEN  CLICK  ON  THE  "USER  ACTIVATION  LINK":

10)  Click  PRINT  REMINDER;  ATTENTION:  Keep  the  reminder  as  it  contains  the

11)  Fill  in  the  "Password"  and  "Confirm  Password"  fields;  finally,  click  CONTINUE.  The  new  password  must  be  

at  least  eight  characters  long  and  contain  at  least  one  uppercase  letter,  at  least  one  lowercase  letter,  and  

at  least  one  number.  Registration  will  take  up  to  5  minutes  to  propagate  to  all  systems;  15  minutes  for  

student  email.
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Enter  your  tax  code  and  personal  email  address,  if  you  provided  it  to  the  University  when  you  first  registered,  and  

click  CONTINUE  if  you  are  regenerating  your  password.

If  you  have  already  registered  for  the  University's  web  services,  even  if  it  was  done  in  a  previous  academic  year  

(e.g.,  if  you  submitted  an  application  for  a  previous  competition,  either  in  this  or  a  previous  academic  year),  the  

system  will  recognize  you.  In  such  cases,  you  will  only  need  to  log  in  to  the  web  services  using  your  existing  login  

credentials.

USER  ALREADY  REGISTERED  IN  THE  SYSTEM

(PASSWORD  REGENERATION  AND  USERNAME  RECOVERY)
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Click  on  “Forgot  your  password”  -  as  indicated  in  the  procedure  -  to  access  the  PASSWORD  REGENERATION  and  USERNAME  

RECOVERY  screen.

If  the  following  screen  appears  after  point  5)  above,  and  you  no  longer  have  your  login  credentials,  proceed  as  

detailed  below:
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If  you  did  not  provide  your  personal  email  address  when  you  first  registered,  or  if  you  no  longer  remember  it  

or  your  password,  you  will  need  to  contact  the  appropriate  Student  Administration  Office  to  register  a  new  

personal  email  address  (the  one  you  currently  use).  Alternatively,  you  can  submit  a  request  to  add  your  new  

email  address  (the  one  you  currently  use)  by  email  to  the  appropriate  Student  Administration  Office  (i.e.,  the  

office  responsible  for  administrative  management  of  your  most  recent  university  career).  In  the  email,  

you  will  need  to  provide  your  complete  personal  details,  the  personal  email  address  you  wish  to  include  in  

the  registration  process,  and  attach  a  copy  of  your  valid  identification  document.

Once  you  have  entered  and  confirmed  your  new  password,  click  CONTINUE.

To  recover  your  username,  before  entering  your  tax  code  and  personal  email  address,  click  on  USERNAME  

RECOVERY  and  continue.

The  system  will  send  your  recovered  username  or  a  link  to  set  a  new  password  to  the  aforementioned  

personal  email  address.  The  new  password  must  also  be  at  least  eight  characters  long  and  contain  at  least  

one  uppercase  letter,  at  least  one  lowercase  letter,  and  at  least  one  number.  It  will  take  up  to  5  minutes  for  

the  change  to  propagate  to  all  systems;  15  minutes  for  student  email.

Approximately  15  minutes  after  the  Student  Administration  Office  has  registered  your  personal  email  address  

above,  you  can  proceed  with  recovering  your  username  or  regenerating  your  password  as  detailed  above  

(entering  your  tax  code  and  personal  email  address,  registering  and  confirming  the  new  password).
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FAILURE  TO  PRESENT  PERSONAL  EMAIL  ADDRESS  IN  COMPUTER  PROCEDURE
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